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Mercy Mat t ers Aut umn 2023

A Year of  Change and Hope
The new year has well and truly arrived and for the 
Mercy Services team we are geared up for a year of 
change as we prepare for the Commonwealth 
Government changes to residential, home and 
community care, and community transport within 
aged care. Although the details are yet to be 
released we are preparing behind the scenes so that 
when the details are released we will be able to 
keep you, your families and carers informed about 
how this will affect you.

Prior to these announcements we do face many 
challenges, the biggest of which is the recruitment 
of and supporting existing staff  to meet the 
ever-developing needs of our community. We 
would like to take this opportunity to thank you for 
your ongoing patience and understanding as we 
struggle, at t imes, to f il l various shif ts across home 
and community care, transport and residential 
services.

Regardless of the current 
environment and what is to come 
the team at Mercy Services are as 
committed as ever in our endeavour 
to provide exceptional support and 
care in the tradition of the Sisters of 
Mercy. Be assured that the delivery 
of our core values, Justice, Respect, 
Care, Service and Unity, remain 
Mercy Service?s number one priority 
as we strive to support you.

Finally, a thank you to for your 
ongoing support of the staff  and 
volunteers at Mercy Services. Last 
year over 600 clients, residences 

and family members took part in a client 
survey providing much welcomed feedback 
on all that Mercy Services provides. It was 
very encouraging to see that all sectors at 
Mercy Services performed very well, 
averaging a 93%  satisfaction rating, more 
details are included in this newsletter. As with 
all services however, there is always room for 
improvement so we strongly encourage you 
to contact staff  with any concerns you may 
have and to continue to provide us your 
ongoing feedback. By working together, we 
can ensure that Mercy Services continues to 
deliver high quality care and services that 
meet your needs.
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The Result s are In ...
The results from last year 's client survey have been compiled and we're very pleased with our 93% 

satisfaction rating.  A breakdown of the other results are now available below.
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A successful com plet ion
West Wallsend Day Centre has been host to the 
new ESTEEM Program since November 2022. 

What is the ESTEEM program?

ESTEEM stands for Exercising, Socialising and 
Thinking: An Environmental Enrichment Model 
after Stroke. 

Participants are involved in all components of 
the program.  The ESTEEM Program has been 
designed by people living with Stroke, health 
professionals, people working in community 
groups (eg exercise and creative arts people) 
and Hunter Medical Research Institute 
Researchers. 

ESTEEM is based on the evidence that 
recovering in an environment where you can 
exercise, socialise and engage in new and 
interesting thinking activit ies will help the 
brain recover.

Since November 2022 we have completed our 
f irst group of 10 participants, who came for 90 
minutes twice a week for ten weeks.

Feedback from participants has been very 
positive, with everyone not wanting the 
program to end! The participants are very 
proud of the art works they have made. They 
are happy with the physical, social and 
cognitive benefits of the movement to music, 
exercise and social t ime together. It is great to 
see the improvement in participants over the 
10-week program!

If  you know someone that is l iving with stroke 
and think they would benefit from The ESTEEM 
Program, please feel free to contact the 
ESTEEM Team on 0439 640 404 to learn more.
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Clients celebrated Valentines Day at West Wallsend with painting and decoration-making.  
Afterwards they received and enjoyed chocolate roses and entertainment from Brian and Shirley.

Valent ines Day at  West  Wallsend
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Meet  Dean ... an Elvis fan
Dean is one of our regular clients who has been traveling with Mercy 
Services Community Transport since 2004.  

Dean is also an avid Elvis fan.  Dean travels to many Elvis festivals all 
over Australia and he has even been on an Elvis themed cruise.  This is 
Dean, preparing to attend the Elvis Festival at Katoomba.  The costume 
was lovingly made by his mum, Joy.

Com m unit y Ar t  Classes w it h De
We?re excited to introduce a new 2-hour 
Community Art Class at our West Wallsend Day 
Centre on Monday afternoons from 1.00pm.

This art program is run by Deanne Newland who 
has a Bachelor of Visual Arts and Diploma in 
Education, with 30 years? experience of art 
mentoring.

The program will benefit participants to engage in 
creative expression in an encouraging community 
environment. Participating in creative activit ies 
will increase f ine motor skil ls as well as promote 
motivation and self-confidence, which in turn 
helps improve positive mental health. Participants 
will get to experiment with a broad range of art 
mediums and express themselves through art. It is 
a fun and relaxing program with professional 
guided tuit ion.

If  you are interested and would like to know more, 
please contact Deanne Newland on 02 4962 6680 
or deanne.newland@mercyservices.org.au.
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Always som et hing t o do at  
Singlet on Mercy Aged Care

At the Singleton Mercy Aged Care our residents 
participate in a variety of activit ies throughout the 
week.

We have Bingo, board games, arts and craft, 
playing on the sensory table, a Book Club,  lunch 
outings, movies and a Happy Hour each  Friday 
afternoon.

The wonderful volunteer hairdressers are here 
each Tuesday morning to set the ladies' hair in our 
gorgeous and unique hairdressing salon.
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Super -easy 

Jelly Cook ies

Ingredient s

250g butter, softened

1/4 cup caster sugar

1 egg

2 1/2 cups plain ?our

85g Aeroplane Original Lime jelly crystals

85g Aeroplane Original Raspberry jelly crystals

85g Aeroplane Original Orange jelly crystals

1/4 cup boiling water

This quick recipe will definitely 

add colour to your table.

Met hod

Step 1

Using an electric mixer, beat butter and sugar until pale and creamy. Add egg. Beat until combined. 
Sif t ?our over butter mixture. Beat until combined. Divide dough into 3 equal portions.

Step 2

Place jelly crystals in 3 separate bowls. Working with one ?avour at a time, add 1 tablespoon 
boiling water crystals will not dissolve completely). Add 1 portion of dough. Stir with a wooden 
spoon until well combined. Place on a sheet of plastic wrap. Using plastic wrap to avoid dough 
sticking to your ?ngers, shape into an 18cm-long log. Repeat with remaining jelly crystals, boiling 
water and dough to make 3 logs. Freeze for 30 minutes.

Step 3

Preheat oven to 180C/160C fan-forced. Line 3 large baking trays with baking paper.Remove 1 
dough log from freezer. Slice log into 1cm-thick rounds. Roll each round into a ball. Place balls, 
3cm apart, on one of the prepared trays. Press down slightly with palm of hand. Repeat with 
remaining dough logs. Bake for 12 minutes or until l ight golden. Cool on trays for 5 minutes. 
Transfer to a wire rack to cool completely. Serve.
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Puzzle Page

East er  I Spy ...

Basket

Bonnet

Bunny

Candy

Chicks

Chocolate

Daffodil

Decorate

Ducks

Dye

Easter

Egg Hunt

Eggs

Family

Flowers

Grass

Happy

Jellybeans

Lily

Parade

Peeps

Rabbit

Spring

Sunday

Tradition

Tulips



Page 9

Aut umn 2023Mercy Mat t ers



Page 10

Aut umn 2023Mercy Mat t ers


	Mercy-Matters-Jan-Mar2023
	New Page
	Page 2
	Page 3
	New Page
	New Page
	Page 6
	Page 7
	New Page
	Page 9
	Page 10


