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Mercy Mat t ers Spring 2023

Support ing NAIDOC Week
This year at Mercy Services we wanted to 
combine the celebration of NAIDOC Week in 
keeping with the commitment of the Sisters of 
Mercy to support the First Nations people. So, 
with the help of three amazing local 
companies, we were able to gif t our staff  with a 
beautiful mug and cookie. What a perfect way 
to start a conversation.

The message inside read: ?Mercy Services is 
committed to supporting all our clients, 
residents, families, volunteers and staff  in the 
tradition of the Sisters of Mercy and Catherine 
McAuley. This tradition now extends with such 
a signif icant national event as NAIDOC week.

The key message in this year?s NAIDOC week is 
?For our Elders.? The f irst l ine on the poster for 
this year reads ?Where there is Knowledge 

there are our Elders?. How true a statement 
that is and one we can relate to so easily within 
our own families and community. As the whole 
country celebrates the rich heritage of our First 
Nations people, I hope you enjoy this mug and 
biscuit as a reminder of the history, culture and 
achievements of our local Wonnarua and 
Awabakal elders. To those First Nations staff  
with us, we hope this week is one that you 
celebrate and where you can be proud in your 
rich heritage that we all now can enjoy.?

We were also once again very privileged to 
have several artworks on loan from Maree 
Simon, the sister of our colleagues Gary Simon 
and Daniel Simon, displayed at all our sites 
including a Message Stick.
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Our Commit ment  t o a 

Sust ainable Fut ure
We continue our commitment to working towards a more sustainable future, recently adding our 
f irst fully electric car, a Tesla Y, to the Community Transport f leet. After much research the team 
settled on the Tesla as it provided the greatest accessibil ity for our clients, making for a much 
sustainable and more comfortable ride.

Mercy Services Educat ion Fund
Mercy Services have had an Education Fund 
since 1999 to support participants of Mercy 
Services community programs to access 
education or equipment to support their 
education. Applicants must be engaged in study, 
with a plan to continue, and have been a client 
of Mercy Services for a minimum of six months. 
Their application must be 
sponsored by an employee of 
Mercy Services.

In July 2023, a resident of 
Brighton House applied for 
funding to assist in the 
purchase of a laptop to enable 
his ongoing participation in a 
TAFE NSW course, Certif icate IV 
in Mental Health. His goal was 
to complete the qualif ication 
and gain future employment in 
the community mental health 
f ield. It is important for clients 
to regain stability in l ife, with 
long term employment being 
his goal. He was very excited 
and grateful to be supported in 

this way. Following review by the Education 
Fund Committee, he was given his laptop, 
noting his gratitude for the computer, but 
also that his commitment to his recovery was 
acknowledged and that Mercy Services 
believed in him.
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Meet  our Client , Anit a
Anita Edmonds is a client of Mercy Services and has taken the time to share her passion with us.

Anita has always been one to enjoy craft and art even from a small girl. Anita's real love is with 
painting and calligraphy but because of her hand shaking due to il lness Anita ventured on to the 
craft side of making teddy bears. Anita's f irst teddy (pictured with Anita) was made in 2012 and 
was named Honey.

Anita, when feeling well enough, will put together a teddy bear within a week or two. All teddies 
have moving limbs as Anita says "it?s not a real teddy unless its l imbs move".

Anita will sell them, but at present she is unable to give a time on how long it will take due to 
being unwell at t imes.

Anita will make one for a new members of the family when they are born which is personalised 
for them, or she will give it as a present to friends or a business to show her appreciation and 
gratitude. Anita has made one for Biala Day Centre and Connect Hearing where he sits on the 
reception desk for all to see.

Anita has started on another Teddy project and hopes to f inish him soon.
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What 's been happening at  West  
Wallsend

Since the last edition of Mercy Matters, the staff and  clients have been 

busy celebrating Christmas in July, NAIDOC Week and the Horses 

Birthday!



Page 5

Spring 2023Mercy Mat t ers

Page 5

The Way Things Were ...
Recently, one of our clients, Peg Paton 
shared with us a receipt she kept from 
when she was young.

As a teen, Peg used to have to collect 
and pay for the family bread from the 
bakery nearby when they lived at 
Warratah.

Peg recently found this receipt among 
some old papers and brought it in to 
share with fellow clients who joined in 
the conversation about the way things 
were.

The staff  wondered how a receipt could 
survive 76 years.  These days they fade 
and can't be read a few weeks later!  
Thank you for sharing Peg.

Hunt er  Hom eless Connect  Day
On Wednesday 9 August 2023, McAuley 
Outreach staff  participated in the Hunter 
Homeless Connect Day at Broadmeadow. 

Many organisations were in attendance, and it 
was a great 'one-stop shop' of services for the 
community.

McAuley Outreach staff  gave out pamphlets 
and information about our outreach 
counselling service and the Holyoake program 
for women. It was also a great networking 
opportunity for staff  to see what other 
services are available in the Newcastle area.



Page 6

Spring 2023Mercy Mat t ers



Page 7

Spring 2023Mercy Mat t ers



Page 8

Spring 2023Mercy Mat t ers



Page 9

Spring 2023Mercy Mat t ers



Page 10

Spring 2023Mercy Mat t ers



Page 11

Spring 2023Mercy Mat t ers



Page 12

Spring 2023Mercy Mat t ers

Salm on Pat t ies
Ingredient s

1 can salmon, drained
2 shallots, sliced
1 tbsp dill
1/2 cup panko breadcrumbs
1/4 cup mayonnaise
1 tbsp, freshly squeezed lemon juice
1 tbsp Dijon mustard
1 large egg, beaten
Salt, pepper
2 tbsp extra-virgin olive oil, plus extra

Met hod

Step 1

To a large bowl, add f irst 8 ingredients. Season with salt and pepper and mix until well 
incorporated.

Step 2

Form into f ive, evenly-sized patties. In a large skil let over medium heat, heat oil. Cook patties in 
batches until golden and crispy, 3-4 minutes per side. Drain on paper towels. Serve over spinach 
with lemon wedges for squeezing.

When you're wondering what to do with that tin of 

salmon, try these delicious patties.

Spot  t he Dif ference
There are six differences in the two images below.  Can you find them?
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